	[image: image1.jpg]sTiTuTE o
. Lo A




	[image: image2.jpg]“DABTA

The Travel Association




	[image: image3.jpg]CIE

Fecble b0 0 1 v






OVERCOMING EMPLOYMENT CHALLENGES IN TOURISM
Tourism Academics & Employers Conferences 2009
Organised in Joint Collaboration by ABTA, the ITT and the Tourism Society
Monday 1st June 2009, The Strand Palace Hotel, London
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Following on from two successful conferences in 2008, the 2009 Tourism Industry and Academics conference on 1 June in London offers the travel industry and tourism academics the chance to influence course content and to discuss the knowledge and skills graduates need to enter the travel and tourism industry.

The conference is a collaboration between ABTA – The Travel Association, The Tourism Society and The Institute for Travel and Tourism (ITT). The theme this year is Overcoming Employment Challenges in Tourism and focuses on apprentices, college and university graduates who all offer employers valuable skills and knowledge. 

The conference includes speakers from the travel recruitment sector who will share their knowledge of how the industry is changing and what this means for practitioners in terms of the type of skills the industry need now and in the future. Graduate and academics will hear about an industry programme aimed at linking travel and tourism graduates directly with potential employers. Delegates will also hear from recent tourism graduates and find out whether the skills they graduated with equipped them well for a career in travel and tourism.

Jayne Webb Head of Human Resources at The Co-operative Travel Group, which won the Springboard ‘Best Employer Award’ in 2008, who will be part of an industry panel said: “The Co-operative Group has a very highly regarded graduate placement programme and we have over 600 staff studying towards travel and tourism related NVQs. To date we have not specifically looked to recruit travel and tourism graduates and this conference will give us the opportunity to discuss the skills we require at all levels and find out more about what is on offer from tourism academics in both further and higher education.”
Many tourism graduates work for local and regional travel organisations and as the Olympics in 2012 draw closer, keynote speaker Bernard Donoghue, Head of Government and Public Affairs at VisitBritain, will talk from a UK tourism perspective on the Future of Tourism: "Global recession and the credit crunch pose huge challenges for the British economy but also create opportunities for tourism too. I'm very pleased to be asked to contribute this important and timely conference."
Thomas Cook is the headline sponsor for this event for the second year. It is a great opportunity for the industry and academics to put aside the agendas of their employers and work together to ensure that young people wishing to develop a career in the travel and tourism industry are gaining the skills and knowledge through their studies that employers recognise and value. Very often it is difficult for employers to know what the range of qualifications in travel and tourism mean. By coming together in this way ABTA, the Tourism Society and the ITT hope to improve the dialogue between employers and academics and share best practice where this relationship is well developed.
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PROGRAMME

09.30-10.00: 
Arrival registration with refreshments

10.00-10.10:
Chairman’s welcome: Keith Richards, Head of Business Development and Consumer Affairs, ABTA
10.10-10.30:
Keynote speech by Bernard Donoghue, Head of Government & Public Affairs, VisitBritain: The Future of Tourism 

10.30-11.15:
Session One Part One: Skills Needed & Employment Opportunities for the Future of Tourism
Panel to include Jayne Webb, Head of Human Resources, The Co-operative Travel Group,  Andy Harmer, Business Development Director, Association of Cruise Experts and Karen Roberts, Research Manager, People 1st
11.15-11.45
Tea Break

11.45-12.30
Session One Part Two: Skills Needed & Employment Opportunities for the Future of Tourism
Panel to include Julia Feuell, MD, New Frontiers
12.30-13.00
Question Time

13.00-14.30
Lunch with networking opportunities, visiting stand-holders

14.30-15.15
Session Two Part One: Linking Academics & Employers
Panel to include Helen Dewhurst, LEAP Ahead and Andrew Jones, Placement Manager for Tourism, Hospitality, and Events, Leeds Metropolitan University

15.15-15.45
Tea Break

15.45-16.15
Session Two Part Two: Linking Academics & Employers

Panel to include Debbee Dale, Director of HR and Training, AA Appointments and Danny Waine, Perfect Weddings & Honeymoons and former ITT Student of the Year

16.15-16.45
Question Time

16.45

End
TICKETS

Retired / Student: £45
ABTA/ITT/TS Member: £50
Non-Members: £60 
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BOOKING FORM
Return to:

Flo Powell, Executive Director, The Tourism Society, Trinity Court, 34 West Street, Sutton, Surrey SM1 1SH

T: 020 8661 4636 F: 020 8661 4637 E: flo@tourismsociety.org W: www.tourismsociety.org 
	DELEGATE DETAILS

	NAME(S)
	

	MEMBER 
	

	ORGANISATION
	

	EMAIL
	

	ADDRESS


	                                                                  POSTCODE

	TELEPHONE NUMBER
	


	CONFERENCE DETAILS

	The Strand Palace Hotel, London, 1st June 09


	TICKET DETAILS

	□ QUANTITY
	Student / Retired: £45

	□ QUANTITY
	ABTA/ITT/TS Member: £50

	□ QUANTITY
	Non-Members: £60


	PAYMENT DETAILS

We regret we are unable to accept AMEX. Credit card transactions incur a further £2 payment fee

	TYPE OF CARD
	VISA DEBIT / MAESTRO* / SWITCH* / VISA CREDIT / MASTERCARD / SOLO / ELECTRON

	CARDHOLDER NAME
	

	BILLING ADDRESS
	

	BILLING POSTCODE
	

	CARD NUMBER
	

	EXPIRY DATE (MM/YY)
	

	*START DATE (MM/YY)
	

	*ISSUE NUMBER
	

	3-DIGIT SECURY CODE
	

	INVOICE REQUEST
	PO NUMBER:

	CHEQUE PAYMENTS
	Please make out to ‘The Tourism Society’ and send to the address given above.




Payment must be received prior to the event. Refunds will not be given if cancellation is not received within two working days before the event.








